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JOB RESPONSIBILITIES

Terrebonne Parish Consolidated Government’s Senior Utility Service Worker — Gas is responsible for the safe operation,
maintenance, and repair of the municipal natural gas distribution system by performing both routine and emergency tasks.

JOB OVERVIEW

PAY TYPE
Non-Exempt (Hourly)

SCHEDULE
Monday to Friday
Require response to 24-hour call as
scheduled and during emergencies.
Work extra hours as needed.

SHIFT
7 a.m.to 3:30 p.m.

LOCATION

Houma Service Complex

REPORTS TO

Gas Operations Supervisor

PHYSICAL DEMANDS

Lift over 50 Ibs. (heavy)

Labor intensive tasks

Routine digging, lifting, bending,
climbing, and confined space entry

WORK ENVIRONMENT
Primarily outdoors and physically
demanding, involving fieldwork in
varying weather conditions, exposure
to hazards, and occasional warehouse
and shop tasks.

EMERGENCY EVENTS
Required to work during emergency
events.

REQUIREMENTS
Louisiana Driver’ License
Maintain personal telephone service

In this role, the incumbent will be expected to perform tasks required by CFR
Part 192.801, including excavation, valve servicing, leak investigation, and line
repairs in full compliance with all federal, state, and local regulations, while
maintaining a strong commitment to public safety, operational reliability, and
quality customer service.

JOB DUTIES

* Install and remove natural gas meters and service lines for residential and
commercial properties in accordance with established safety and
operational standards.

* Respond to reports of suspected gas leaks and customer service concerns
with urgency and professionalism, conducting thorough investigations and
initiating corrective actions as needed.

* Diagnose and implement interim or permanent solutions for leaks in
meters, service valves, and service lines; accurately locate leak sources to
assist repair crews.

* Support gas repair crews in system maintenance activities, including
excavation, pipe installation, leak repair, and site restoration.

* Utilize specialized equipment such as combustible gas indicators, line
locators, and other detection instruments to perform system diagnostics.

* Maintain strict adherence to all safety protocols and regulations to ensure
public and employee safety during all work activities.

¢ Perform assigned tasks in compliance with U.S. Department of
Transportation regulations, specifically 49 CFR Part 192.801 governing
natural gas pipeline safety.

* Participate in safety meetings, job assighment meetings, and daily
preparation activities.

* Participate in quarterly and annual inspections, including valve inspections
and cathodic protection system maintenance.

* Participate in quarterly One-on-One meetings with Supervisor.

* Complete all required annual trainings—including ethics, harassment
prevention, diversity, and cybersecurity—in accordance with organizational
and regulatory standards.

* Ensure all duties and responsibilities are performed with integrity,
professionalism, and in good faith, consistently upholding and protecting
the interests, reputation, and assets of the Parish government.

* Perform any additional task as required by Supervisor.

Questions? No problem! Email us at employment@tpcg.org. Continue to the next page.
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Continued from previous page.

SKILLS AND QUALIFICATIONS

« Leadership Skills: Demonstrates initiative and accountability in field operations, often guiding or supporting team efforts
during repairs and emergency responses ensuring work is completed safely while fostering a collaborative, efficient team
environment.

+ Time Management: Effectively prioritizes tasks to respond promptly to gas leaks, complete service orders, and meet
regulatory deadlines.

 Analytical Skills: Ability to identify and address issues such as leaks, malfunctions, or maintenance needs in gas lines,
valves by accurately interpreting data from detection instruments and site conditions and recommend appropriate
corrective actions.

« Communication Skills: Ability to clearly and professionally convey technical information to supervisors, team members,
and customers while maintaining professionalism in high-pressure situations.

 Organizational Skills: Must be meticulousness in tasks such as line inspections, equipment maintenance, testing new
service lines, and maintaining accurate service records while following structured procedures to ensures compliance with
safety and regulatory standards..

» Technical Skills: Expertise with gas transmission and distribution systems, including valves, meters, pipelines, and safety
regulations outlined in CFR Part 192.801. Ability to understand and operate tools, machinery, and equipment necessary
for gas line installation, repair, and maintenance.

 Qualifications:

o High school diploma or GED certification required.

o Two (2) years of work experience in the operation and maintenance of natural gas distribution systems.

o Ability to become qualified on all tasks within the six-month probationary period of employment. During this
time, employee will be allowed two attempts at each task to demonstrate qualification. Second failure will result
in termination.
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