v

v

TROPICAL STORM ARTHUR

D-SNAP

D-SNAP operations have been approved for some areas in the following parishes:
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e Avoyelles e St. Landry e Terrebonne e St. Tammany

D-SNAP is based on income and 2020 Census tracts. If you live in one of the
. following parishes, scan the QR code to check your census tract eligibility.
When the map appears, click or tap on the magnifying glass in the top-right
corner, then type in your address. If you are within the shaded area and are
determined income-eligible, you are eligible for D-SNAP and should follow
the instructions below.

CURRENT SNAP RECIPIENTS ARE NOT ELIGIBLE FOR D-SNAP.

HOW TO APPLY

Eligible residents in areas of the affected parishes should apply via phone on their assigned day by
calling the LAHelpU Customer Service Center at 888-LAHELP-U (888-524-3578) and selecting Option 8.

DAY DAY DAY DAY DAY
Monday, Tuesday, Wednesday, Thursday, Wednesday,
July 27 July 28 July 29 July 30 July 31
Last Names Last Names Last Names Open Open
A-G H-M N-Z to All to All
\_ /. /. /. /. J

APPLICATION HOURS: 8 A.M. TO 6 P.M.

Vulnerable groups — including those who do not have a
phone or have challenges using a phone — who are
unable to apply by phone can apply in person. Visit
ldh.la.gov/page/dsnap to find the nearest location.

Translation services are available throughout the
application process. A worker will verify your identity,
residency, income, and disaster-related expenses from
June 17, 2026, to July 16, 2026. Most applicants will learn
their approval status and benefit amount immediately,
followed by a confirmation letter sent by mail.

Approved D-SNAP recipients will get their EBT card by mail,
regardless of whether they apply by phone or in person.
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Supplemental Nutrition Assistance Program (SNAP) and Food Distribution Program on
Indian Reservations (FDPIR) state or local agencies, and their subrecipients, must post the
following Nondiscrimination Statement:

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil
rights regulations and policies, this institution is prohibited from discriminating on the basis
of race, color, national origin, sex (including gender identity and sexual orientation),
religious creed, disability, age, political beliefs, or reprisal or retaliation for prior civil rights
activity.

Program information may be made available in languages other than English. Persons with
disabilities who require alternative means of communication to obtain program information
(e.g., Braille, large print, audiotape, American Sign Language), should contact the agency
(state or local) where they applied for benefits. Individuals who are deaf, hard of hearing, or
have speech disabilities may contact USDA through the Federal Relay Service at 800-877-
8339.

To file a program discrimination complaint, a complainant should complete a Form AD-

3027, USDA Program Discrimination Complaint Form which can be obtained online at
usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling 833-620-
1071, or by writing a letter addressed to USDA. The letter must contain the complainant’'s name,
address, telephone number, and a written description of the alleged discriminatory action in
sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and
date of an alleged civil rights violation. The completed AD-3027 form or letter must be
submitted to:

MAIL:

Food and Nutrition Administration, USDA
1320 Braddock Place, Room 334
Alexandria, VA 22314; or

FAX:
833-256-1665 or 202-690-7442; or

EMAIL:
ENSCivilRightsComplaints@usda.gov
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