Entergy Restoration Efforts for
Tropical Storm Barry

July 16, 2019 Tuesday, July 16, 2019

Terrebonne

As of Tuesday, July 16™ at 2:30 PM, 1,264 customers without power. 94.6% of customers do
have power. 16 line crews are working on repairs and restoring power in the network.

The network continues to find broken poles on energized circuits and will follow up once
customers restored. More areas needed follow up on scouting finding issues behind energized
feeders and need follow up attention.

East Houma

Approximately 125 customers are without power. Expected to complete restoration to
customers that can take power and do not have accessibility issues by end of the day on
Wednesday, July 17. Customers in very remote areas or with accessibility issues could expect a
longer restoration time.

West Houma

Approximately 120 customers are without power. Expected to complete restoration to
customers that can take power and do not have accessibility by end of the day on Wednesday,
July 17. Customers in very remote areas or with accessibility issues could expect a longer
restoration time.

Montegut
Approximately 230 customers are without power. Expected to complete restoration to

customers that can take power and do not have accessibility issues by end of the day on
Wednesday, July 17. Customers in very remote areas or with accessibility issues could expect a
longer restoration time.

Pointe Aux Chene
Power has been restored to Pointe Aux Chene except for Paw Paw Court due to high water.

Bourg
Approximately 70 customers are without power. Expected to complete restoration to

customers that can take power and do not have accessibility issues by end of the day on
Wednesday, July 17. Customers in very remote areas or with accessibility issues could expect a
longer restoration time.



Chauvin

Approximately 500 customers are with power.

Customers in the 7717 Highway 56 area will not have power until Wednesday July 17". Special
equipment such as an airboat is needed to access the pole. Expected to complete restoration to
customers that can take power and do not have accessibility issues by end of the day on
Wednesday, July 17. Customers in very remote areas or with accessibility issues could expect a
longer restoration time.

Schriever

Approximately 30 customers are without power. Expected to complete restoration to
customers that can take power and do not have accessibility issues by end of the day on
Wednesday, July 17. Customers in very remote areas or with accessibility issues could expect a
longer restoration time.

Amelia/Gibson

Industrial customers restored.



